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I. About the CSA Board of Standards

The CSA Board of Standards, Inc. ("BOS” or the "Board”), an Indiana nonprofit
corporation, was established in October, 2001, pursuant to the provisions of the
Indiana Nonprofit Corporation Act of 1991.

The Board was established to review and resolve complaints lodged against
Certified Senior Advisors ("CSAs") for alleged violations of the CSA Code of
Professional Responsibility ("Code”). Complaints are reviewed at regularly
scheduled BOS meetings. The Board sets its own policies and procedures as it
deems necessary to best fulfill its corporate purpose.

II. Ethical Standards and the CSA Designation

CSAs are required to follow ethical practices in both their business and personal
affairs. All individuals who earn the CSA designation are governed by the CSA Code
of Professional Responsibility, ("Code”), which promotes the ethical behavior
required of a CSA, and by the SCSA Membership Rules (*Rules”), which articulate
the business agreement between Society of Certified Senior Advisors ("SCSA”) and
its member CSAs. Each prospective CSA signs and returns to SCSA an
“Acknowledgement and Acceptance” (A&A) form, which confirms that he or she has
read and understood the Code and the Rules. The A&A form is also a pledge from
each individual that he or she will conduct their business practices according to the
high ethical standards as set forth in the Code.

III. Filing a Complaint

Persons wishing to file a complaint against a CSA must use the Complaint Form
attached to this document as Exhibit F (this form is also available on the SCSA
website, www.csa.us). Complaints and any materials in support of them are sent to
the Board’s mailing address in Denver, CO. No verbal or anonymous complaints are
accepted.

Complaints can originate from the public, another CSA, a state or federal regulatory
agency or body, or the CSA Board of Standards. SCSA can also initiate a
complaint. Typically this happens when CSAs or other sources indicate to SCSA that
a CSA’s alleged unethical behavior has been documented in regulatory actions or in
civil or criminal court records. Such a report provides a starting point for SCSA to
investigate the CSA in question. SCSA may become the complainant for any case in
which it takes an active investigative role.

A. The Complaint Process

The complaint process follows these basic steps (see also “"Complaint Process”
diagram below):

1. Board receives written complaint at its Denver mailing address.
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. Board notifies complainant and CSA in question in writing that a complaint
has been filed. The CSA is provided with copies of the complaint, including all
supporting documentation, and is given 30 days to respond.

. At its discretion in a proper case, the Board may impose an Administrative
Suspension, which suspends the CSA from using the designation for the
period from Board notification to Board disposition of the complaint case.

. Any CSA response to the notification, which may include additional materials,
is added to the Board complaint packet.

. Each BOS director receives, in his or her Board packet, all the documents
pertaining to each case on the agenda for the pending monthly meeting.

. Via a telephone bridge, Board reviews case(s) at its regularly scheduled
meeting.

. At the meeting, Board determines appropriate action.
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IV. Monthly BOS Meetings

CSA Board of Standards meetings, conducted via teleconference, are held as
scheduled, currently the third Wednesday of each month, at 4:00 ET. The Board
generally meets 10 to 12 times per year, including one “face to face” meeting held
at the CSA Summit. In addition to reviewing complaints, the Board addresses any
other matters pertaining to the business of the Board.

V. BOS Director Eligibility Qualifications

Any member in good standing with SCSA and having a valid CSA designation is
eligible to become a Board director. New directors are elected from a pool of eligible
candidates by a majority of members on the Board.

A Director Nomination Form, available from the Board or SCSA (see Exhibit D),
must be submitted by the nominating CSA with information pertaining to the CSA
being nominated for the Director position. (Note: A CSA may nominate
himself/herself for the Director position.)

VI. BOS Director Term and Duties

CSA Board of Standards directors are elected to serve a three-year term. There is
no limit on the number of terms that a director can serve on the Board.

Duties of a CSA BOS director include, but are not limited to, the following:

e Review each complaint case on the agenda of the meeting and note questions,
comments, etc. in connection with each case, as appropriate

e Attend meetings via teleconference to address complaints

¢ Recuse oneself from any complaint case (exit the conference phone bridge) for
which the BOS director has or perceives that he or she has a conflict of
interest; see Conflict of Interest Statement, Exhibit B

e Attend the annual CSA Summit conference and its associated Board meeting
as scheduled

e Participate as necessary in other matters that come before the Board

A. Typical Time Commitment Needed to Fulfill Director Duties

CSA Board of Standards telephonic meetings usually last about two hours. Board
packets are circulated approximately one week prior to the meeting. The time that
an individual director spends reviewing case materials in the week prior to a
meeting varies, depending on the number of complaints on the agenda, their
complexity, and the volume of supporting materials included. It is not unusual for
Board members to spend several hours reviewing the board packet and preparing
for the Board meeting.
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B. Director Compensation
Compensation for serving as a CSA Board of Standards director includes:

$100 per BOS meeting, whether attended in person or via teleconference
Waiver of annual SCSA membership fees

Waiver of CSA Summit tuition

Reimbursement for travel, hotel, and related expenses incurred in connection
with CSA Summit attendance

VII. Amendments to Policies and Procedures

The Board reserves the right to amend these Policies and Procedures in its
discretion as deemed appropriate to carry out the Board’s corporate purposes and
as its sees fit in light of its experience in resolving complaints brought before it and
applying these policies and procedures. The Board is not bound by any
description of its policies and procedures published by SCSA (although SCSA is
authorized to publish, verbatim, the Board’s written Policies and Procedures). No
person has a vested right to have any of particular policies and procedures applied
to his or her circumstances, although the Board will apply its policies and
procedures, in the form then in effect, in a nondiscriminatory manner among all
CSAs.
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VIII. Appendices
The following appendices are reproduced from the Board’s records.

A. Confidentiality Agreement for CSA Board of Standards Directors

In connection with your duties as a member of the CSA Board of Standards (the
“Board”), you have encountered, or will encounter, materials containing confidential
information and intellectual property proprietary to Society of Certified Senior
Advisors (“"Society” or "SCSA”) and to the Board.

SCSA’s confidential information or intellectual property includes, but is not limited
to, training, Society publications, membership, certification, accounting, business
development, staffing, and other matters or operations arising out of its normal
day-to-day business endeavors which SCSA takes active precautions to protect and
keep secret.

The Board’s confidential information or intellectual property includes, but is not
limited to, SCSA member records, Board member records, complaint materials,
accounting information, meeting minutes, and other information which the Board
takes active precautions to protect and keep secret.

All of SCSA’s and the Board’s confidential information and intellectual property
(“Confidential Information”) is intended by SCSA and the Board, respectively, to be
maintained in a confidential manner and not to be publicly disclosed, except as
suspensions and disciplinary actions of the Board are made public in accordance
with the Board’s policies and practices.

In consideration of the above, all members of the Board are requested to
acknowledge and agree to the following terms, which shall remain in effect
throughout the duration of the Board member’s active service on the Board and for
a reasonable period time thereafter of not less than one (1) year, except all
confidentiality obligations relating to information concerning Board proceedings
involving CSA designees shall continue so long as such information continues to be
Confidential Information as defined in this Agreement:

1. You will not disclose, or due to an act or failure to act cause to be disclosed,
to any person not currently serving on the Board, or not employed by, or
contracted to provide services to the Board or SCSA, any Confidential
Information.

2. You will take reasonable steps necessary to safeguard transmission and
storage of all Confidential Information, in whatever media it may appear,
which includes print, electronic (e.g., facsimile, e-mail, and voicemail), and
digital media.
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3. Upon the expiration of your term as a Board member, you will return to the
Board for shredding or destruction by other means all Confidential
Information you have acquired during the duration of your term, in whatever
media it may appear, or, in the alternative, shred or otherwise destroy such
materials and provide the Board with a written statement certifying that you
have done so.

Notwithstanding the foregoing, Confidential Information does not include any
information that (a) is or becomes part of the public domain through no act or
omission of a Board member (other than voting to publish the Board’s suspension
or other discipline of a CSA designee); (b) is or becomes generally or commonly
known throughout the industry to which it relates; (c) was in the Board member’s
lawful possession prior to the disclosure to the Board member by either SCSA or
the Board; (d) is lawfully disclosed to the Board member by a third party without
restriction on disclosure and without violation of either SCSA’s or the Board’s rights;
or (e) is independently developed by the Board member without use of or reference
to the Confidential Information.

Notwithstanding the foregoing, a Board member may disclose Confidential
Information if required by law or judicial, arbitral or governmental order or process,
provided that the Board member gives SCSA or the Board, as applicable, prompt
written notice of such requirement to permit SCSA or the Board, as applicable, to
seek a protective order or other appropriate relief.

Your sighature below confirms that you have read, understood, and agree to abide
by the terms of this Confidentiality Agreement.

Date: , 200

By:

(signature)

(print name)
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B. Conflict of Interest Statement for CSA Board of Standards
Directors

The CSA Board of Standards (the “Board”) recognizes that potential conflicts of
interest might arise in connection with a Board member’s review of certain CSA
complaints. Because the Board’s primary mission is to resolve complaints lodged
against CSAs and that the Board has the authority to suspend or revoke the CSA
designation in a proper case, both an actual and perceived conflict of interest by a
Board member could undermine the Board’s effectiveness as an impartial
disciplinary body.

Identifying Conflicts of Interest. Recognizing potential conflicts of interest that
might arise in connection with a Board member’s role in the CSA complaint
resolution process is the first step in avoiding actual instances of such conflicts and
perceived conflicts. With this in mind, the Board recognizes that potential conflicts
of interest for its members may include, but are not limited to, the following
circumstances:

e Having an existing or potential business or significant social relationship
with any CSA who is the subject of a complaint that has been lodged for
Board resolution or with any person who initiates or is a material witness
to the subject of any such complaint; for the purposes of this policy, a
“significant social relationship” means a family relationship or a personal
friendship which goes beyond being a casual business acquaintance;

e Having an existing or potential business or significant social relationship
with the employer of any CSA against whom a complaint has been lodged
for Board resolution or with any person who initiates or is a material
witness to the subject of any such complaint;

e Having an existing business or significant social relationship with any
member of any regulatory agency or body who has, is performing or who
is scheduled to perform a review or disciplinary function in connection with
the CSA against whom a complaint has been lodged for Board resolution;

e Having financial holdings in the company employing the CSA under review,
or with other companies doing business with the CSA’s company, in the
manner and to the extent that the disciplinary judgment imposed on a
CSA as a result of the resolution of a complaint could measurably alter the
amount or extent of such holdings; and

e Being in a direct competition with any CSA against whom a complaint has
been lodged for Board resolution or with any person who initiates or is a
material witness to the subject of any such complaint;
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e Based on the perceived reputation of or past personal experience with any
CSA against whom a complaint has been lodged for Board resolution or
with any person who initiates or is a material witness to the subject of any
such complaint, such that the Board member has personal feelings of trust
or animosity toward the person.

Board Director Obligations in Connection with Conflicts of Interest. In consideration
of the above, all members of the Board are requested to acknowledge and agree to
the following terms, which shall remain in effect throughout the duration of the
Board member’s active service on the Board.

1. You will promptly disclose to the Board any actual or potential conflicts of
interest that arise or may arise in connection with your duties as a Board
member; when in doubt, you will raise the conflict or potential conflict issue
with the Board for discussion;

2. You will recuse yourself from any consideration of any matter in which you
have an actual or potential conflict of interest; and

3. Recusal due to an actual or apparent conflict of interest requires that the
Board member: (a) not attend or participate in the portion of any Board
meeting at which the case giving rise to the conflict is heard or discussed
(which will generally require the conflicted Board member to exit any
telephone bridge prior to any consideration or discussion of the case), (b)
refrain from sharing with other Board members any opinions concerning the
parties and witnesses to the case and any information he or she might have
which is not part of the Board’s complaint materials, and (c) refrain from
discussing the case or the involved persons with any other Board member
until the case is finally resolved by the Board.

Please sign and date below to confirm that you have read, understood, and agree
to abide by the terms of this Conflict of Interest Statement.

Date: , 200

By:

(signature)

(print name)

10
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C. Records Retention Policy

CSA Board of Standards
RECORDS RETENTION POLICY RESOLUTION
adopted by CSA Board at its meeting of Feb. 15, 2006

The Board has asked its Members to acknowledge certain obligations of
confidentiality and further desires to assure that the confidentiality of the Board’s
affairs is maintained in a manner consistent with the Board’s obligation to maintain
a fair and accurate record of its proceedings. So that the Board establishes a clear
policy on record retention and advises its members, officers, employees and
advisers of its policy, the Board hereby adopts the following resolutions:

RESOLVED that it is the policy of The CSA Board of Standards, Inc.
(the “Board”) that the Board shall maintain an official record of all
proceedings before and by it by the permanent retention of all Board
packets and complaint files. All other documents which are part of
the Board’s business records shall be maintained and retained, as
follows: all materials relating to the Board’s corporate and tax exempt
status shall be permanently retained; all tax returns and documents
and materials relating to the Board’s finances shall be retained for a
period of seven (7) years, and thereafter destroyed; all documents
relating to the Board’s contractual relationship’s shall be retained for
the life of the contract plus four (4) years and thereafter destroyed;
and, all other materials shall be retained for a period four (4) years
and thereafter destroyed. Notwithstanding the foregoing, no Board
record or maintained document shall be destroyed if the Board knows
or has reason to know that such record or documents is the subject of
a specific legal proceeding or may be the subject of any legal
proceeding which proceeding can be identified or described to a
reasonable degree of specificity. The Board retains the authority to
modify this policy and take any action at variance with the terms of
this policy provided such modification or variance is reflected in the
official minutes of the Board’s proceedings.

FURTHER RESOLVED, that it is the policy of the Board that the Board’s
members shall maintain copies of Board materials related to specific
complaints for a period no longer than 90 days after the Board has
taken action, and that all other materials shall be maintained for a
period of no longer than one (1) year, and in any case that each
member shall destroy all Board materials and documents in his or her
possession at the expiration of the member’s tenure on the Board.

11
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D. Administrative Suspension Policy

AMENDED AND RESTATED ADMINISTRATIVE SUSPENSION POLICY OF
CSA BOARD OF STANDARDS, INC.
(as adopted by CSA Board of Standards
at its regular December 19, 2007 Meeting)

The CSA Board’s experience with its administrative suspension policy adopted
October 18, 2005 (the Administrative Suspension Policy” or “Policy”) has
demonstrated that there are two significant areas of concern that the Policy could
better address: (1) consent orders where there is no admission of liability on the
part of the CSA designee who is the subject of the court or administrative action,
and (2) proceedings in which a CSA is made the subject of the proceeding for
engaging or allegedly engaging in activity without the required license and for
which a license would be suspended, revoked, or restricted if the required license
had been obtained.

The foregoing instances of a CSA designee’s involvement in potentially
wrongful conduct implicate the need for the protection of seniors as much as the
other instances more directly contemplated by the existing Administrative
Suspension Policy. The CSA Board feels it is appropriate to amend its Policy for the
administrative suspension of a CSA designhee’s right to use the Certified Senior
Advisor (CSA)® designation prior to and pending the final resolution of the
complaint against the CSA designee so that the Policy more clearly applies to
instances where the governmental action supporting the administrative suspension
of a CSA designee involves a consent order or unlicensed activity. Accordingly, the
Board desires to amend and restate its Administrative Suspension Policy and, to
does so, it is hereby

RESOLVED that it is the policy of the CSA Board to permit an
administrative suspension of a CSA designhee’s right to use the CSA
designation prior to and pending the CSA Board’s final resolution of a
complaint against the CSA designee in the following manner and for
the following reasons:

(A) An administrative suspension may be imposed in any case where
there is governmental action establishing any of the following: (1) the
commission of a serious crime by the CSA designee, (2) the
revocation, suspension or other adverse action taken against the CSA
designee’s licensure, certifications or designations, (3) the imposition
of a fine or an order prohibiting the CSA designee from engaging in a
licensed activity, including, but not limited to, engaging in the offer
and/or sale of securities or insurance or the practice of any profession,
arising out of the CSA desighee’s business or occupation, (4) the
matters set forth in Rule 105 of the CSA Code of Professional

12
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Responsibility, or (5) any other facts which amount to a violation of
the CSA Code of Professional Responsibility;

(B) An administrative suspension may be imposed only in cases where the
allegations of the complaint, if determined by the Board to be established,
would justify a suspension or revocation of the CSA designee’s right to use
the CSA designation;

(C) An administrative suspension shall be recommended in an all
appropriate cases by the Board’s legal counsel, or other designee
charged with the initial review of complaints, and shall be imposed if
the Board chair and Board legal counsel approve the suspension after
being advised of the complaint and evidence supporting it; if the Board
chair is not available to respond to the recommended suspension then
a majority of the Board’s remaining members may consent to the
imposition of the administrative suspension;

(D) In every case where an administrative suspension is approved,
counsel for the Board shall immediately notify the CSA designee, by
certified first class mail, return receipt requested (or by reputable
overnight courier who can issue proof of delivery), and the case shall
be set for review at the next regular meeting of the Board;

(E) As used in this policy (1) “administrative suspension” means action
taken by or on behalf of the Board under this policy which suspends the
right of the respondent CSA designee to use the CSA designation
(including any representation of past CSA designation) pending the
resolution of the complaint; (2) “"governmental action” means any
administrative, regulatory or court action (whether alleged or determined
by preliminary or final action and whether based on contested or
admitted facts or taken by consent) taken by any local or state
government or by the federal government, or any agency or
instrumentality of any of the foregoing; and (3) “serious crime” means
any misdemeanor involving honesty or moral turpitude or any felony;

(F) Once the Board has made a decision resolving a complaint at the
Board level, if the decision of the Board is to suspend a CSA
Designee’s right to use the CSA designation for any period longer than
six (6) months, then there shall be an automatic administrative
suspension of the CSA designee’s right to use the CSA designation for
the period from the date of the Board’s initial decision through the
resolution of any request for reconsideration and any appeal; and

(G) All administrative suspensions are effectively immediately and

remain in effect until the earlier of the Board’s decision on the underlying
complaint becoming final or further order of the Board.

13
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E. Self-Reporting Policy

CSA BOARD OF STANDARDS
SELF-REPORTING POLICY RESOLUTION
(as adopted at CSA Board of Standards’

special January 3, 2007 Meeting)

The Board adjudicates a number of cases involving the alleged and actual
failure of CSA designees to report to Society of Certified Senior Advisors as part of
their annual membership renewal the fact that criminal, disciplinary and/or
regulatory actions have been taken against them since their last annual
membership renewal certificate. The circumstances of many such criminal,
disciplinary and regulatory actions often justify the Board’s administrative
suspension of the involved CSA designee’s right to use the CSA designation, yet the
Board has not been notified of such circumstances for as much as a year after they
first arose.

The Board’s highest priority is the protection of the public through protection
of the integrity of the CSA designation. The best way to protect the integrity of the
CSA designation is for the Board to be apprised, as soon as possible, of the facts
and circumstances of every criminal, disciplinary and regulatory action taken
against a CSA when such action is or reasonably appears to be based on conduct
that constitutes a violation of the CSA Code of Professional Responsibility. In
furtherance of its obligation to enforce the CSA Code of Professional Responsibility,
and in particular Rule 509 thereof, the Board hereby adopts the following
resolutions:

RESOLVED that it is the policy of The CSA Board of Standards, Inc.
(the “Board”) that in all instances where a CSA desighee violates the
requirements of Rule 509 of the CSA Code of Professional
Responsibility! by failing to report to Society of Certified Senior
Advisors ("SCSA”) any criminal, disciplinary or regulatory action taken
against a CSA within 30 days of being informed or learning of such an
action, when such action would be required to be disclosed on the CSA
designee’s next annual membership renewal certificate to be made to
SCSA, then the presumptive discipline for such a violation of Rule 509
shall be a suspension of the CSA’s right to use the CSA designation for
a period of at least one (1) year.

FURTHER RESOLVED, that the foregoing resolutions shall be effective
April 1, 2007 and shall be published as part of the Board’s Policies and
Procedures at the earliest opportunity.

! Rule 509 provides: “A CSA designee shall, within 30 days of being informed of such proceeding,
accurately and completely disclose to SCSA any disciplinary, legal, or civil proceeding in which he or
she is named, directly or by association, and shall promptly update SCSA of changes in the designee’s
status as determined by the agency or body performing such review or proceeding.”

14
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F. Criminal Conviction Policy

CRIMINAL CONVICTION POLICY RESOLUTION
(as adopted by the CSA Board
at its regular April 19, 2006 Meeting)

The CSA Board is presented with a variety of complaints against CSA
designees, some of which disclose that a CSA designee has been convicted of or
plead guilty to serious criminal conduct. The CSA Board has, with rare exception,
found such past criminal conduct to be a basis for revocation of a CSA designee’s
right to use the CSA designation. For purposes of providing notice to the public,
prospective CSA designees and current CSA designees, the CSA Board adopts the
following resolution as a statement of its policy and practice and, accordingly, the
Board has

RESOLVED that it is the policy of the CSA Board to revoke the right to
use the CSA designation of any CSA designee when that CSA designee
has been convicted of a serious crime and the fact of the conviction is
brought to the attention of the CSA Board as a complaint or part of
any complaint involving that CSA designee or any other CSA designee,
in accordance with the following provisions:

(A) revocation will be the presumptive discipline to be imposed for any
CSA designee who has been convicted of a serious crime; lesser
discipline can be imposed in the discretion of the CSA Board under the
standards set forth in section (C), below;

(B) as used in this policy, (1) a “serious crime” means any felony and
any lesser criminal offense involving fraud or other dishonesty,
financial crimes, abuse of trust, or physical violence involving the
elderly or any other vulnerable person, and (2) “convicted” means a
criminal conviction being established by a finding of guilty, a plea of
guilty or a plea of nolo contendre.

(C) the CSA Board may exercise its discretion to impose discipline of
less than revocation under any of the following circumstances
involving a serious crime: (1) the crime would not be a felony if
committed in the majority of other American jurisdictions, (2) the
crime was committed during the CSA designee’s minority, the
desighee has reformed and the present maturity of the designee is
demonstrated, (3) the crime was committed in the distant past (at
least 10 years prior to designation) and did not involve dishonesty
toward any person in a relationship of trust or the abuse of or physical
violence toward any elderly or other vulnerable person, (4) the crime
was committed in the very distant past (at least 20 years prior to
designation) and it appears to the CSA Board that the CSA designee

15
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has reformed and otherwise is not likely to engage in any further
inappropriate conduct, and (5) such other circumstances as found by
the Board which demonstrates that the past conduct of the designee in
engaging in the serious crime does not reflect the present character
and likely behavior of the designee; exceptions under this section (C)
will be recognized only upon a 75% or greater majority of the CSA
Board so determining; and

(D) nothing in this policy shall circumscribe any action or discipline the
CSA Board may take or impose in any case which is not within the
scope of this policy; conviction of a crime or engaging in any other
conduct which may not be a serious crime under this policy does not
limit the range of discipline the CSA Board may impose on such
conduct.

16
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G. Appeals and Appeals Panel Administrative Procedures

CSA BOARD OF STANDARDS
APPEALS AND APPEALS PANEL ADMINISTRATIVE PROCEDURES
UNDER THE BOARD’S DISCIPLINARY REVIEW PROCEDURES

The Board shall handle the administration of appeals and convene Appeals
Panels for appeals under the Board’s Disciplinary Review Procedures as provided for
in these Appeals and Appeals Panel Administrative Procedures (these “Procedures”).
Terms used in these Procedures have the same meaning as given to them in the
Board’s Disciplinary Review Procedures.

Section 1. Initial Review of Requests

1.01 All fees accompanying any Request for Appeal filed with the Board shall be
deposited into the Board’s general operating bank account and retained by the
Board regardless of the Board’s disposition of the appeal.

1.02 All Requests for Reconsideration and Requests for Appeal shall be reviewed
by the Board’s Executive Director to determine the timeliness of the Request. If the
Executive Director determines that a Request is not timely filed, she shall consult
with the Board’s counsel. If the Executive Director and Board counsel concur that
the Request is not timely filed, then the Executive Director shall not further process
the Request and shall put the matter on the agenda for the Board’s next regular
meeting.

1.03 Any Request brought to the Board’s attention under subsection 1.02 of these
Procedures shall be resolved by the Board and its decision shall be final and subject
to no further review. If the Board determines the Request was not timely field, the
Board shall dismiss the Request for Reconsideration or Request for Appeal, as
applicable, and for all purposes under the Disciplinary Review Procedures it shall be
as if the Request were never filed. If the Board determines the Request is timely
filed, it shall direct the Executive Director to process the Request as provided for in
these Procedures.

Section 2. Processing of Requests
Requests for Reconsideration

2.01 If the Request is for reconsideration, the Executive Director shall assure that
the request is on the agenda of the next regular meeting of the Board.

2.02 The Board shall resolve Requests for Reconsideration at its earliest
opportunity. The Board may deny any Request for Reconsideration that fails to
substantially provide the information required by subsection 1.05 of the Disciplinary
Review Procedures.
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Requests for Appeal

2.03 The Executive Director shall review a Request for Appeal to determine if a
transcript of any hearing before the Board is required and, if so, assess a
transcription deposit against the CSA designee if not already made. The Executive
Director shall arrange for any necessary transcriptions and shall include such
transcriptions as part of the record.

2.04 The record on appeal shall consist of all matters considered by the Board,
any required transcripts of hearings before the Board, and all matters submitted by
the CSA designee in support of the appeal.

2.05 The Executive Director shall compile the record on appeal and shall forward it
to the appropriate Appeals Panel when it is complete, which ordinarily shall be
within 30 days of the Request for Appeal being filed, or within 60 days of the
Request for Appeal being filed if a transcript is required. The Executive Director
shall not, however, forward any record until all transcription fees have been paid.

2.06 If a transcript is ordered and not paid for in full by the CSA designee within
30 days of the Executive Director’s written request for payment, then the Executive
Director shall cease any further preparation of the record and shall refer the matter
to the Board. If the Board determines that transcription fees are due and not paid
notwithstanding the Executive Director’s written request for payment made at least
30 days earlier, the Board shall direct the CSA designee to pay the transcription
fees within 15 days and failing such payment the Board shall have the authority to
dismiss the appeal.

Section 3. Convening of Appeals Panel.

3.01 An Appeals Panel shall be scheduled to meet at least once every three
months, with the first such Appeals Panel to meet no earlier than August, 2008.

3.02 The Executive Director shall determine the composition of each Appeals Panel
by selecting members from the Appeals Committee and from the Board and, in
doing so, shall endeavor to establish a rotation among the Appeals Committee
members and Board members such that no member serves on more than one
Appeals Panel until all members have served on an Appeals Panel.

3.03 The Executive Director shall assign an appeal to the Appeals Panel that is
next scheduled to meet, but shall not assign an appeal to any Appeals Panel that
will meet sooner than will permit the Executive Director to give the CSA designee at
least 30 days notice of the date the Appeals Panel will be meeting. In case less
than 30 days notice can be given, the Executive Director shall assign the appeal to
the Appeals Panel that is scheduled to meet next following.

3.04 The Executive Director shall provide the CSA designee with at least 30 days
advance notice of when the CSA designee’s Request for Appeal will be heard by the
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Appeals Panel. The notice to the CSA designee shall provide instructions as to how
the CSA designee may participate in the hearing before the Appeals Panel.

3.05 The CSA designee shall provide the Executive Director with at least 10 days
notice of his or her desire to participate in the Appeals Panel’s hearing of the
Request for Appeal. The CSA designee’s failure to so notify the Executive Director
shall be a waiver of the CSA designee’s right to participate in the hearing.

3.06 The CSA designee’s right to participate in the hearing on his or her Request
for Appeal shall be the opportunity to present an oral statement or argument to
the Appeals Panel, no longer than 20 minutes in length, including the time spent by
the CSA designee in addressing any questions the Appeals Panel may have. The
Appeals Panel may, in its discretion when it has spent an inordinate amount of time
questioning the CSA Desighee, extend the total time for the CSA designee’s
participation to 30 minutes.

3.07 The Appeals Panel’s deliberations shall be private and confidential.

3.08 The written decision of the Appeals Panel shall be issued within 30 days of
the hearing, except for good cause determined by the Appeals Panel.

Section 4. Appeals Committee

4.01 The members of the Appeals Committee shall be persons who are currently
permitted to use the Certified Senior Advisor (CSA)® designation and are otherwise
in good standing with Society of Certified Senior Advisors.

4.02 The Executive Director shall undertake to recruit and bring candidates for
membership on the Appeals Committee to the Board. The Board shall appoint all
members of the Appeals Committee.

4.03 In appointing members to the Appeals Committee, the Board shall endeavor
to have the professional experience and interests of the members of the Appeals
Committee be representative of all of those persons who