
The Direction of Success
CSA Summit 2009: Education You Need Now

Learn Today, Use Tomorrow - High-quality education that 
puts you on the road to success. If you're working with 
seniors, you can't afford to miss this ground-breaking 
and dynamic one day Summit on October 30th 2009.
    



Attend Live to Maximize Your Interaction

Attend Online for Your Convenience

At the CSA Summit, we supply 
all the tools you need - with 
one click of a mouse.



You spoke, we listened.  In a survey con-

ducted earlier this year, CSAs told us they 

needed more information in two areas: 

growing their business and current aging 

issues.  So we separated the Summit educa-

tion into two specific tracks: Business 

Bottom Lines and Aging in America. Choose 

the seminars that interest you the most, but 

don’t worry - all Summit attendees will be 

able to access all presentation recordings. 

The Business Bottom Lines track offers 

information on networking, referrals, online 

resources and getting your website to work 

for you.  The Aging in America track will 

feature specialists on gerontology, social 

forces in aging, and upcoming changes in 

Social Security and Medicare.  Mix and 

mamatch sessions all day long to get  knowl-

edge you can learn today, use tomorrow.

Dr. Terry Grossman discusses how to keep 

both body and mind healthy in order to take 

advantage of future advances to prolong 

lifespans. Stephen Hyde, 40 year health care 

veteran, exposes the causes of the health 

care crisis and proposes a more affordable 

and effective solution. Dr. Brad Neider 

enentertains and inspires audiences across the 

country with his unique blend of healthcare 

comedy and wellness advice.

What Do You Learn?
DATE

8:00 am

8:15 am

9:00 am

10:00 am

11:00 am

12:00 pm12:00 pm

1:20 pm

2:20 pm

3:10 pm

4:00 pm

Aging in America      Business Bottom Lines

Opening Ceremony
 Service to Seniors Awards Presentation

Networking with the President
Coffee, Tea & Talk with Ed Pittock

Keynote: Dr. Terry Grossman
The The Future of Medicine

Cheryl Siefert          Bob Littell
Autonomy vs. Safety        Netweaving: Power Networks

Dr. Robert Atchley       Dennis Blitz
Social Forces in Aging     Secrets to Maximizing IRAs

Keynote: Stephen Hyde
Cured! Evaluting & Solving the Health Care Crisis

DDr. Sara Qualls         David Weigelt
Innovative Senior Housing  Social Networking & Seniors 

Hon. Dorcas Hardy      Dean Lindsay
Challenges of Global Aging   Cultivating Quality Referrals

Keynote: Brad Neider
Laughter is the Best Medicine

Closing Ceremony 

 SUMMIT SCHEDULE



Awards Program

1325 S Colorado Blvd, Suite B300-A
Denver, CO 80222

Phone: 800-653-1785
Fax: 303-757-7677

Website: www.csa.us
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