
 

What To Do When Fraud Strikes! 
 
 If your identity is stolen, the sooner you discover it, the sooner you can take the 
steps necessary to fix it. Don’t let fear, ignorance or embarrassment keep you from 
doing what you need to do to protect your finances, your property and most importantly, 
your self! 
 

1. Let all of your creditors know that your ID has been stolen. Be sure to keep 
track of whom you talked to, when you talked to them, and their job titles and 
phone numbers. Remember, the sooner you notice and report any discrepancies 
on your accounts, the easier it is to dispute them. 

2. Close your accounts. Do this in writing, by certified mail, return receipt 
requested. Keep copies of everything. 

3. When you open new accounts, put passwords on them. (And don’t use your 
mother’s maiden name, your birth date, the last four digits of your SSN or any 
other easily obtained numbers or names.) 

4. Contact the issuing agency of any IDs that were taken—driver’s license, state 
ID, employment ID. Don’t just cancel and replace, ask the agency to put a 
caution or flag on your file so nobody else can get replacements. 

5. File a police report and make copies of that report to send to your creditors. 
Do this in person rather than using an automated report. If your police 
department does not take identity theft reports, ask to file a “Miscellaneous 
Incident Report.”  If you’re still unable to file a report, contact your state Attorney 
General to find out exactly what your state’s law is in regards to identity theft. 

6. Find out from each creditor just what it is you need to do to clear up the mess, 
then do it, keeping track of everyone you talk to and everything you do. 

7. Once all the disputed charges have been taken off your accounts and 
everything is resolved, have those companies send you a letter that states in 
writing that the disputed accounts are closed and the fraudulent debts 
discharged. File and keep copies of these letters to use if this erroneous 
information reappears on your credit report. 

8. Follow up to make sure everything has been taken care of and keep checking 
your accounts regularly. 

9. Report the theft or fraud to the three major credit bureaus. Have them place 
a fraud alert on your account. 

10. Don’t fall for so-called credit repair scams. The only information that can be 
removed from your credit reports is inaccurate information, and that’s something 
you can do for yourself.  

 

These tips are brought to you by Society of Certified Senior Advisors® (SCSA), the world’s 
largest membership organization educating and certifying professionals who serve seniors. 

Visit us at www.csa.us. 


